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Frequently Asked Questions (FAQs)

New Parking Management System — Main Car Park

1. When will the new parking system take effect?
The new parking system is effective Monday, August 17%, 2026.

2. Why is the hotel introducing a parking management system?

The new system is designed to improve parking availability, enhance the visitor experience, and
ensure that parking spaces remain accessible for hotel guests, restaurant patrons, spa visitors, event
attendees, and berth holders.

3. What are the parking rates?
Length of Stay Rate

Under 2 hours  Free
Up to 3 hours  $32
Up to 4 hours  $50
Over 4 hours  $120

4. Is parking free for hotel patrons?
Yes. Guests visiting the hotel's restaurants, spa, or other facilities may receive complimentary
parking validation.

5. Which departments can validate parking?
Parking validation is available through:

e Crown & Anchor

e Intrepid Steak, Seafood & Raw Bar
e 1609 Bar & Restaurant

o The Duchess Café & Gelateria

e The Spa & Fitness Centre

e Retail Shops

e Watersports Facility

e Hotel Front Desk
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6. How do I get my parking validated?

To receive validation, you will need to provide your vehicle license plate number and a valid email
address. A QR code will be sent to your email, which can be accessed on your mobile device and
used when exiting the car park.

7. Do I need to print the QR code?

No. The QR code can be displayed directly from your smartphone or other mobile device.
However, if you do not have an email address, we can assist by printing an exit QR code for you,
and if you do not have smartphone, we can assist with your exit from the parking lot.

8. What if I am attending a meeting or event at the hotel?
Meeting and event attendees will receive complimentary parking through a QR code provided by the
event organizer.

9. What if I am a berth holder?
Berth holders at the Hamilton Princess Marina will be issued a QR-code permit that allows
complimentary access and exit from the car park.

10. How does the entry system work?
When you arrive:
1. A License Plate Recognition (LPR) camera will attempt to read your license plate.

2. If successful, the screen will display a "Press to Enter" button.
3. DPress the button and the barrier will open.

If the camera cannot read your license plate, you will be prompted to manually enter it before the
barrier opens.

11. How does the exit system work?
When leaving:
1. The LPR camera will attempt to read your license plate.

2. The applicable parking rate will appear on the screen.
3. You may either:
o Pay the fee using a payment card, or
o Scan a valid QR code if your parking has been validated.
The barrier will then open automatically.

12. What payment methods are accepted?
Payment can be made using a payment card (debit or credit) at the exit terminal.
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13. What happens if the camera cannot read my license plate?
You will be prompted to manually enter your license plate number at the terminal. The correct
parking fee or validation status will then be displayed.

14. What should I do if I lose my validation QR code?
Please return to the hotel department that validated your parking or contact hotel staff for assistance
before exiting.

15. What if I experience difficulties at the exit gate?
Press the Intercom button at the exit terminal. A member of the hotel team will assist you.

16. Will hotel guests staying overnight be affected?
Registered hotel guests should check with the Front Desk regarding parking arrangements applicable
to their stay.

17. Why do I need to provide my email address for validation?
Your email address is used solely to deliver the QR code required for complimentary exit from the
car park.

18. Does the system use license plate recognition technology?
Yes. The system uses License Plate Recognition (LPR) technology to help streamline vehicle entry
and exit and reduce wait times.

19. What if I stay longer than expected?
Parking fees are based on the total time your vehicle remains in the car park. The applicable rate will
be calculated automatically upon exit. The parking fees are as follows:

e Under 2 hours: Free

e Up to 3 hours: $32
e Up to 4 hours: $§50
e Over 4 hours: $120

20. Who can I contact for more information?
For questions regarding the new parking system, please contact the Hamilton Princess & Beach
Club via 295-3000.
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About Hamilton Princess & Beach Club

Since 1885, Hamilton Princess & Beach Club, has reigned as Bermuda’s “Grande Dame” and has been a symbol of all
that Bermudians hold dear—courtesy, hospitality and quality with an unequalled sense of style. An architectural treasure
on Hamilton’s harbourfront for more than 130 years, the hotel continues to host royalty, world leaders and dignitaries,
celebrities, business travellers and visitors from around the world. Currently, Hamilton Princess & Beach

Club offers 380 elegant guestrooms, including 43 suites, and more than 60,000 square feet of versatile indoor and

outdoor reception and meeting rooms in a peaceful paradise. For more information, please visit

thehamiltonprincess.com.

About Fairmont

Fairmont Hotels & Resorts is where the intimate equally coexists with the infinite — an unrivaled portfolio of more than
80 extraordinary hotels where grand moments of life, heartfelt pleasures and personal milestones are celebrated and
remembered long after any visit. Since 1907, Fairmont has created magnificent, meaningful and unforgettable hotels, rich
with character and deeply connected to the history, culture and community of its destinations — places such as The Plaza
in New York City, The Savoy in London, Fairmont San Francisco, Fairmont Banff Springs in Canada, Fairmont Peace
Hotel in Shanghai, and Fairmont the Palm in Dubai. Famous for its engaging service, awe-inspiring public spaces, locally
inspired cuisine, and iconic bars and lounges, Fairmont also takes great pride in its pioneetring approach to hospitality
and leadership in sustainability and responsible tourism practices. Fairmont is part of Accor, a world leading hospitality
group counting over 5,300 properties throughout more than 110 countries, and a participating brand in ALL - Accor
Live Limitless — a lifestyle loyalty program providing access to a wide variety of rewards, services and experiences.
fairmont.com | all.accor.com | group.accor.com

About Accor

Accor is a wotld leading hospitality group offering experiences across more than 110 countries in 5 400 properties, 10 000
food & beverage venues, wellness facilities or flexible workspaces. The Group has one of the industry’s most diverse
hospitality ecosystems, encompassing more than 40 hotel brands from luxury to economy, as well as Lifestyle with
Ennismore. Accor is committed to taking positive action in terms of business ethics & integtity, responsible tourism,
sustainable development, community outreach, and diversity & inclusion. Founded in 1967, Accor SA is headquartered
in France and publicly listed on Euronext Paris (ISIN code: FR0000120404) and on the OTC Market (Ticker: ACCYY) in
the United States. For more information, please visit www.group.accor.com ot follow us on Twitter, Facebook, LinkedIn

Instagram and TikTok.


http://www.thehamiltonprincess.com/
https://www.fairmont.com/
https://all.accor.com/
https://group.accor.com/en
https://group.accor.com/fr-FR
https://group.accor.com/fr-FR
https://twitter.com/Accor
https://www.facebook.com/Accor/
https://www.linkedin.com/company/accor/
https://www.instagram.com/accor
https://www.tiktok.com/@accor?lang=fr

